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Single Sign On (SSO)

Why does Jefferson-Lehigh CloudCME use SSO?
With Single Sign-On (SSO), Jefferson-Lehigh colleagues can easily authenticate using one password across applications. This simplifies access and encourages better password practice. Users are more likely to create secure passwords and are less likely write them down, reducing the risk of theft.

I don't remember my Jefferson – Lehigh password. What do I do?
Single Sign On (SSO) authentication requires the use of your jefferson.edu password.
	For assistance with resetting your Jefferson – Lehigh password, contact the IS&T Help Desk at 610-402-8303. 

Do I have to use my @jefferson.edu email address to login?
	No, you do not have to use your @jefferson.edu email address to login to the Jefferson Cloud-CME. 
However, using your @jefferson.edu email identifies you as a Jefferson employee which gives you access to discounted employee registration rates for activities.

I just logged in using SSO and all of my past credits are missing. What happened?
· For credits earned before January 1, 2026:
Visit TLC and view your transcripts there.
· For credits earned on or after January 1, 2026:
Make sure you're logged in with the email address you used to create your account.
 Still can't find your credits? Contact the Continuing Education Team at: ceteam@jefferson.edu 
I attended an activity and didn’t receive an email for the evaluation. What do I do?

It is likely you have multiple accounts in Jefferson Cloud-CME and the email assigned to the activity is not one you frequently use, or the email was sent to your spam/junk folder. 

To access the evaluation through your account: 1. Go to Lehigh Valley Health Network Continuing Education 2. Sign into the account that you use most frequently. 3. Go to MY CE > Evaluations and Certificates. If the evaluation is not there, send an email to ceteam@jefferson.edu for help
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